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編號: SEM7-03-2017-SMTA
名稱: 中小企優質服務系列工作坊: 客戶溝通及雙贏談判技巧

目的: 透過此工作坊學員能掌握如何結合 NLP 心理及 DISC 行為分析技巧去與客
戶建立聯繫及提升溝通與談判效果。

內容: • 人類思想行為模式  
• 與顧客建立親和力  
• 顧客溝通技巧  
• 認識不同風格的顧客 
• 應對及說服不同類型之客戶 
• 雙贏談判技巧 

適合人士: 客戶關係管理、客戶服務、銷售及其他前線服務人員；服務行業管理人士 

主講者: 黎彥邦先生
企業培訓及發展碩士、工商管理學士、身心語言程式學(NLP)註冊導師、 從事
零售銷售管理工作逾十年，累積了豐富的前線服務管理及營銷管理經驗；。
曾為國際知名品牌集團之培訓顧問導師、香港僱員再培訓局註冊導師(負責
教授零售業管理及員工素質管理)  

合辦機構: 永利渡假村(澳門)股份有限公司 (主辦)、 澳門生產力暨科技轉移中心(承辦) 
名額: 50
語言: 廣東話 
日期: 2017 年 3 月 11 日(星期六)                   <截止報名日期: 2017 年 3 月 7 日>
時間: 下午 3 時至 6 時
費用: 免費
地點: 澳門生產力暨科技轉移中心總辦事處 - 演講廳  

(新口岸上海街 175 號中華總商會大廈 7 樓)

網上登記: http://www.cpttm.org.mo/seminars

登記及查詢: 

電子郵遞:
training@cpttm.org.
mo 

總辦事處 澳門上海街 175 號中華總商會大廈七樓
Tel: (853) 2878 1313    Fax: (853) 8898 0853

成衣技術匯點 澳門漁翁街海洋工業中心第二期十樓
Tel: (853) 8898 0701   Fax: (853) 2831 2079

數碼匯點 澳門馬統領街廠商會大廈三樓
Tel: (853) 8898 0601   Fax: (853) 2837 3085

~ 主辦機構保留權利更改或調動講座題目、內容及講者而不須先行通知 ~  

http://www.cpttm.org.mo/seminars
mailto:training@cpttm.org.mo
mailto:training@cpttm.org.mo
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CODE:  SEM7-03-2017-SMTA

TITLE: Workshop  on  Quality  Service  for  SMEs:  Customer  Communication  and  Win-win 
Negotiation Skills

OBJECTIVE: Through this workshop, participants would gain an understanding of how to combine 
NLP psychology and DISC behavior analysis techniques to build up relationships with 
customers, thereby enhancing their effectiveness of communication and negotiation. 

CONTENT: • The Human Thinking Model 
• Building Rapport with Customers  
• Communication Skills  
• DISC–Character Analysis  
• Dealing with Different Characters of Customers  
• Win-win Negotiation Skill 

DESIGNED FOR: Customer relationship management, customer service, sales and other front 
line service personnel;  service industry executives 

SPEAKER(S):  Mr. Jimmy Lai 
Holder  of  Master  Degree  in  Training  &Development  & Bachelor  Degree  of 
Administrative Studies;  Certified Neuro-Linguistic Programming (NLP) Trainer; 
with over 10 years of working experience in retail management, from front line 
sales to marketing;   once served as trainer-consultant of international  retail 
chains;   registered  mentor  of  Hong  Kong  Employees  Retraining  Board 
(responsible for teaching retail management and staff management) 

ORGANIZED BY: Wynn Resorts (Macau), S.A (Principal Organizer) 
Macau Productivity & Technology Transfer Center (Co-organizer) 

NO. OF SEATS: 50
DATE & TIME: March 11, 2017 (Saturday), 3 p.m. - 6 p.m.  

<Deadline for Registration: March 7, 2017>
LANGUAGE: Cantonese (handouts in Chinese ) 

FEES: Free of charge
VENUE: CPTTM Head Office Auditorium (Rua de Xangai 175, Edf. ACM 7 Andar, Macau)

ONLINE 
REGISTRATION

Http://www.cpttm.org.mo/seminars 

REGISTRATION &
ENQUIRY:

E-mail: 
cpttm@cpttm.org.
mo

Head Office Rua de Xangai 175, Edf. ACM, 7 andar
Tel: (853) 2878 1313    Fax: (853) 8898 0853

House of Apparel 
Technology 

Rua dos Pescadores, Ed. Ind. Ocean, Fase II, 10 
andar
Tel: (853) 8898 0701   Fax: (853) 2831 2079

Cyber-Lab Rua Comandante Mata Oliveira, Ed. Associacao 
Ind. 3 andar
Tel: (853) 8898 0601   Fax: (853) 2837 3085

~ The organizer reserves the right to cancel the seminar or modify its topic, content and/or speaker without prior notice. ~ 

http://www.cpttm.org.mo/seminars
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