
[Cursory Translation] 
MAINLAND AND MACAO CLOSER 

ECONOMIC PARTNERSHIP ARRANGEMENT 
Investment Agreement 

Economic and Technological Development Bureau (DSEDT)’s Process of 
Providing Assistance in Referral of Investment Disputes to Mediation 

A Mainland investor who alleges that the relevant Macao authority(ies) or 
institution(s) has/have breached the obligations that are specified in the Investment 
Agreement under the Mainland and Macao Closer Economic Partnership Arrangement, 
and that the action in breach of the obligations is related to the Mainland investor or a 
covered investment of the Mainland investor who or which has thereby suffered from loss 
or damage may request the DSEDT to provide assistance in mediation referral in 
accordance with the guidelines set out in the Mediation Mechanism for Investment 
Disputes. 
 
 
 
  
 
 
 
 
 
  
 
 
 
 
 
 
 
 
 
 
 
 
DSEDT 
Regional Cooperation Information Centre 
Address ： Rua Dr. Pedro José Lobo, n°s 1-3, Luso International Bank Building, 2/F, 

Macao 
Telephone No. ： (853) 8597 2343 
Fax No. ： (853) 2871 2551 
E-mail ： info@cepa.gov.mo 
Office Hours ： 

 
Monday to Thursday    9:00 – 13:00, 14:30 – 17:45 
Friday                           9:00 – 13:00, 14:30 – 17:30 

 

Complete the Letter of Intent to Request Assistance for Investment Dispute Mediation 
and prepare supporting documents 

Submit the Letter of Intent to Request Assistance for Investment Dispute Mediation 
and supporting documents in person or by e-mail to DSEDT 

DSEDT delivers the documents to relevant authority(ies)/institution(s) to investment 
dispute and mediation institution chosen by Mainland investor 

Authority(ies)/Institution(s) 
consent(s) to mediation 

Mediation institution 
chosen by investor accepts the case 

Authority(ies)/Institution(s) 
do(es) not consent to mediation 

DSEDT 
Notify Mainland investor and 

the mediation institution 

Mediation institution provides mediation services for investment dispute 


